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Determining the problem:   
1. What is the situation, for which PIDs are Effort and payroll not in sync?  Review the form in post-review. 

a. Certified % more on sponsored PID than the payroll % that was distributed 

b. Certified % less on sponsored PID than the payroll % that was distributed 

2. 
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b. If there was no retro pay, contact effort help and let them know the PCD & effort do not tie and 

that you did not see retro pay 


